Alua Akhmetova
Tutor-consultant

Email: Alua.akhmetova®kz.ey.com

_él Professional skills

Certified business-trainer
Training designer and methodologist
Personal professional coach (International Coaches Union)

Work experience

Course coach, facilitator, assistant of "Coach-practitioner"” course -
International Coaches Union

Co-owner/business-trainer/consultant - LLP “Agat Consulting”
Head of Tourism Department - "Tourism, physical culture and sport
department of Astana city”

Deputy General Director, LLP "Tourist Information Center"

Education

University of Cesar Ritz, Switzerland - Postgraduate Diploma in
Hospitality

Manchester Metropolitan University, United Kingdom - MIB, Master of
International Business in Tourism and Hospitality

Eurasian Humanities Institute, Kazakhstan - Bachelor of Education

O Professional trainings,
A% certificates

Training designer, Ukraine

Coach-practitioner, Kazakhstan

Business trainer, Kazakhstan

Business consulting in hospitality, Switzerland

Mastery in international business communications, Switzerland

Specialized in delivering business communication, personal
and team effectiveness, leadership, presentation, executive
coaching trainings and sessions.

Uses facilitation, design-thinking and coaching methods in her
work.

Has five years of management experience, working in
international teams.

ﬁProjects for client companies

Government Agencies
Fund “Damu”, JSC "Almaty city Development Centre”,
“Nazarbayev University"

Telecommunications and IT
JSC “Transtelecom’

Transport
Swissport International (Astana International Airport), JSC “AEG
Logistics"”, "Alstom”, “Epiroc”

Other

Association of Business Women of Astana, Corporate University
of the Association of Graduates of the International Scholarship
"Bolashak"

Financial-mining groups. Holdings
“NC “KazAtomProm”, "NMH “Baiterek”, JSC “Kazakhstani
Development Bank”

Mining, Energy
“Kashagan B.V."”, “Karachiganak Petrolium”, “Tengizshevroil”,
JSC “TOTAL"

Hospitality and Tourism

Restaurants: "Korean House","Kaiserhof”,”The Sultans”,
Hotels: “Rahat Palace Almaty"”, “Duman”, "Rixos"
Service Academy (Baku. Azerbaijan)



