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To: Ms. T. Kozhaliyeva
Executive Director
"KAZENERGY"” Association

Dear Ms. Kozhaliyeva,
Re: Industrial Agreement for 2014 - 2016

North Caspian Operating Company B.V. ("NCOC") would like to extend its gratitude for your
cooperation and, having considered your letter dated 17 May 2013 (Ref: 03-01/341) regarding
provision of suggestions and comments on the Industrial Agreement for 2014 - 2016 ("Agreement”),
advises as follows.

As you are aware NCOC acts as the Operator under the Production Sharing Agreement in Respect of
the North Caspian Sea dated 18 November 1997, as amended and supplemented (the "NCSPSA”) for
and on behalf of the North Caspian Project Contracting Companies and has certain obligations
regarding local content in personnel and training under the NCSPSA.

Accordingly, NCOC makes considerable efforts to employ and retain highly-qualified Kazakhstani
specialists having put in place a special remuneration system which is in line with high international
standards and uses advanced HR technologies.

Moreover, for the purpose of tracking and responding to changes in remuneration level in the
Kazakhstani market and ensuring that local specialists are offered competitive remuneration, NCOC
regularly monitors the Kazakhstani labour market with the help of specialized agencies
(TowersWatson, Hay).

Additionally, we would like to note that NCOC employees’ representatives take active part in the life
of the organization and have their say on remuneration elements including employees’ guarantees,
compensations and benefits.

NCOC's HSE system complies with international standards and is ISO 14001:2004 and OHSAS
18001:2007 certified which ensures minimization of any workplace and industrial risks.
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As such, NCOC fulfills its obligations under the NCSPSA in good faith and in compliance with
international standards.

The Industrial Agreement envisages imposing new obligations on NCOC which are not set out in the
NCSPSA. Accordingly, NCOC declines to participate in development and signing of this Agreement.

Besides, we would like to note that the Union of Legal Entities "Kazakhstan Association of Oil/Gas
and Energy Sector Organizations "KAZENERGY" ("KAZENERGY") was established with the aim of
uniting legal entities to coordinate their activity, to represent and protect general interests including
the property interests and to create favourable conditions for their further development.

Based on the above and considering that being a KAZENERGY member NCOC has the right to
receive information about KAZENERGY activities, please inform NCOC representatives if KAZENERGY
takes part in development and signing of this Agreement.

Yours sincerely,

Pierre Offant
Chairman and Managing Director
North Caspian Operating Company B. V.
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O pazpabomke Ompacneeozo CozaawieHua Ha 2014-2016 zode!

Yeaxkaeman r-xa Koxannesa!

Komnanuns «Hopr Kacnwad OnepeidtuHr Komnanw B.B» («HKOK») Bbipaxaer Bam
6naroaapHOCTb 3a COTPYAHWYECTBO W, paccMoTped Bawe nucemo N2 03-01/341 ot 17 maa 2013 r,
Kacare/ibHO NpPeACCTaBAEHWA 3aMedaHuii U npeanckeHuni K OTpacnesoMy cornawenmnio Ha 2014 —
2016 roabl, cocblaeT caegytoliee.

Kak Bam u3pectHo, «HKOK», peiicTBytowas or MMeHM W no nopydeHuto MogpsagHbIx
Komnanwii no npoekty CesepHolit Kacnuil B kauectee Onepatopa no CornaweHwio o pa3gene
npoaykuni no CesepHomy Kacnuio ot 18 Hosbpa 1997 r, C nonpaBkamMu W AOMNOAHEHUAMM
{(«CPNCK»), umeeT onpegeneHHble obasaTenbcTsa no obecneyveHWo Ka3axcTaHCKOro CogepskaHuA B
Kaapax v 0BydeHuto pabBoTHUKOB B pamkax CPMNCK.

CooteetctBenHo, «HKOK» nposoaut 6Gosbwyr paboTy no HaiMy v yAep>XaHUIo
BbICOKOKBANNGUUMPOBAHHbLIX Ka3axCTaHCKux cneuuanucros. B pamxax gaHHol paboTbl Hamm
CO3paHa  CMeunanusMpoBaHHaA  CUCTemMa  onaatel  TPyAa,  COOTBETCTBYIOWLAA  BLICOKUM
MeXAyHapOoAHbIM CTaHAAPTaM W NepedoBbIM TEXHONOTMAM YNPABAEHWA NEPCOHAAOM.

Kpome Toro, B Uenax oTCNeXnBaHnA W pearnpoBaHWA Ha M3MeHeHWe YPOBHA ONnathl TpyAa
Ha Ka3axCTaHCKOM PbIHKE M obecneveHns Ka3axCTaHCKUM CMEeuuanucTam KOHKYPeHTHOW 3apaboTHOM
naarel, «HKOK» npoBoAMT peryaspHblii MOHMTOPMHI Ka3axCTaHCKOTO PbiHKa TPYAa C MOMOLLbK
cneumann3MpoBaHHbix areHTcre (TowersWatson, Hay).

B aonoadeHue K BBIILIEU3NOXEHHOMY OTMeudaem, UTo npeactasuTenn paboTHUKos «HKOK»
aKTMBHO Y4acTBYHOT B XKW3HEJEATe/bHOCTH OPraHv3auyi W BAWAIOT Ha npouecc ¢opMUMpOBaHMA
3/EMEHTOB ONAaThl TPYAA, BKIKOUAR rapaHTMy, KOMNeHCaLUW U AbroTbl paboTHUKOB.

Cucrema oxpaHbl Tpyga U Tb 8 «HKOK» BbICTpOEHa B COOTBETCTBUK C MEXAYHAPOAHLIMK
CTaHjapTamu W cepTubuymposada no I1SO 14001:2004 w OHSAS 18001:2007, obecneuupasn
MUHUMMIALWIO A1OBLIX PUCKOBR Ha paboumnx MecTax ¥ B TEXHO/IOTMYECKUX NPOLIECCaX.

Takmm o6pasom, HKOK ebinonHser obssatenbcrsa, KoTopble npeaycMotpedbl B CPICK,
Hauayuywum obpa3oM U B COOTBETCTBHMU C MUPOBLIMMU CTaHAApTaMu.,

Hpuanueckuh agpec:

“Hopr Kacnuan OnepedtuHr Komnanw B B.
Hupepnangw, Maara, 2591 XR, bopaenefiknaan, 18
PerucTpaumn g TopfOBOM PEECTPE:

Taara, N® 27325454
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OTpacneBoe cornawenve NpeaycMaTpUBaeT AONOAHUTENLHEIE obasaTenbcTea ana HKOK, He
npeaycMoTpedHole B CPMNCK. B ceazn ¢ dvem, «HKOK» BbIHYyXAeH OTKNOHWTL npejacxeHwe o6
yyactum B pa3paboTke v noanvcaHum AaHHoTo CornaweHus.

Kpome TOro, cnesyer OTMETWTb, WTO UeAblo co3fgaHua OObesuHeHUA 1OpUAUYECcKUX JnL
«KasaxcraHckaa accoumauuAa  opraHusaumidi  HedpTerasoBoro W 3HePreTMHeckKoro Komnaekca
«KAZENERGY» («KAZENERGY») sBnsetrca obbeaMHEHWe KpPUAKWHECKUX WL ANA KOOpAWHALMU WX
JAeATeNbHOCTY, 8 TAKKe NPeACTaBAeHHUA W 3aWnThl OB X MHTEPECOB, BKAKOYAA UMYLLECTBEHHbIE, AR
€O38aHMA 6AaronpUATHLIX YCNOBWA pa3BUTUA UX JeATeAbHOCTK.

YUMTbIBaA BbIWEU3AOXKEHHOE, B CBA3M ¢ TeM, UTO «HKOK» saanserca uneHom «KAZENERGY» 1
“UMeeT MpaBc noAyuate WHPopMaumio o geateabHocTn «KAZENERGY», npocum Bac cocobuwatb
npeacrautennaM «HKOK» B cnyuvae, e «<KAZENERGY» 6yaer yvactsoeate B paspabortke u
noanucaHum gaHHoro CoraaweHws,

C MCKPEHHWUMW MOXKENaHWAMMK,

Meep Oddan
MNpeaceparenb M ynpasnsiolWuii gnpexkTop
«HopT Kacnuan OnepelituHr Komnanu b.B.»



